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State of Connecticut
Regulation of

Insurance Department
Concerning

External Review Time Frame

Section 38a-591-8 of the Regulations of Connecticut State Agencies is amended to read as follows:

Sec. 38a-591-8. Notice to enrollees

(a) Each health carrier that submits notices to a covered person or the covered person’s authorized
representative pursuant to section 38a-591d of the Connecticut General Statutes, including adverse
determinations that involve a rescission, shall include with the Notice of Adverse Determination a
description of the health carrier’s procedures for initiating an internal grievance of an adverse
determination including the procedures for requesting an expedited review. Such notification shall
also include the procedures for filing an external review and an expedited external review.

(b) Each health carrier that submits a notice to a covered person or the covered person’s authorized
representative pursuant to section 38a-591e of the Connecticut General Statutes shall include with the
Notice of a Grievance Decision that upholds the adverse determination a description of the health
carrier’s procedures for initiating any remaining internal grievance rights including the procedures for
requesting an expedited review. If the Notice of a Grievance Decision that upholds the adverse
determination is the final adverse determination, or if the notice is issued due to the health carrier’s
failure to strictly adhere to the requirements of section 38a-591e(f)(1) of the Connecticut General
Statutes, the notice shall also include a statement that all internal appeals have been exhausted. Such
notice shall include the procedure for filing an external review and an expedited external review, as
well as a copy of the external review application and a consumer guide to the external review
process. The commissioner shall develop and make available to health carriers the external review
application and consumer guide to the external review process. A copy of the external review
application and consumer guide shall also be made available from the health carrier to a covered
person or the covered person’s authorized representative, upon request.

(c) For purposes of triggering the filing period for an external review request or an expedited
external review request under section 38a-591g(e) of the Connecticut General Statutes, notice of an
adverse determination or a final adverse determination shall be deemed to have been received by the
covered person or the covered person’s authorized representative five (5) calendar days after the
notice is mailed.
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Statement of Purpose
The purpose is to clarify when “received” will be deemed to have occurred for purposes of triggering
the external review filing period.

R-39 Rev. 02/2012
Page 2 of 2

Connecticut eRegulations System — Tracking Number PR2016-059 — Posted 2/3/2017

https://eregulations.ct.gov/eRegsPortal/Search/RMRView/PR2016-059


Form Agency-Cert-PR-TR-ICM (NEW 6/2015) 
State of Connecticut 
Secretary of the State 

IMPORTANT NOTICE FOR CONNECTICUT STATE AGENCIES 

f'e.Regulations. 
.;.---- ct.gov 

This form is to be used for proposed permanent and technical amendment requlations only and must be completed in full. 
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(1) The above-referenced regulation is proposed pursuant to the following statutory authority or 
authorities: CGS Section 38a-591. 

For technical amendment regulations proposed without a comment period, complete #2 below, then skip to #8. 

(2) As permitted by Section 4-168(h) of the Connecticut General Statutes, the agency elected to 
proceed without prior notice or hearing and posted the text of the proposed technical amendment 
regulation on eRegulations System website on 

For all other non-emergency proposed regulations, complete #3 - #7 below, then complete #8) 

(3) The agency posted notice of intent with a specified comment period of not less than 30 days to 
the eRegulations System website on October 7, 2016. 

(4) (Complete m1!ll [8:1 No public hearing held or was required to be held. OR D One or more public 
hearings were held on : <<select and enter dates>>. ' 

(5) The agency posted notice of decision to move forward with the proposed regulation to the 
eRegulations System website on November 8, 2016. 

(6) (Complete m1!ll [8:) No comments were received . OR D Comments were received and the agency 
posted the statements specified in subdivisions (2) and (3) of CGS Section 4-168(e) to the eRegulations 
System website on «select and enter date». 
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(7) The final wording of the proposed regulation was posted to the' eRegulations System website on 

October 7, 2016. 

(8) Subsequent to approval for legal sufficiency by the Attorney General and approval by the 
Legislative Regulation Review Committee, the final regulation shall be effective 

(Check one and complete as applicable) 

[8J When posted to the eRegulations System website by the Secretary of the State. 

OR Don ---
(Date must be a specific calendar date not less than 11 days after submission to the Secretary of the State) 

Sl~L.ww 

(Head of Board, Agency or Commission, 
or duly authorized deputy) 

Commissioner 
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The Connecticut General Assembly 
 

Legislative Regulation Review Committee 

 
 

 

 

Official Record of Committee Action 
 
 

January 24, 2017 
 

Agency: Insurance Department 

Description: EXTERNAL REVIEW TIME FRAME 

LRRC Regulation Number: 2016-031 

eRegulation Tracking Number: PR2016-059 

 
 

The above-referenced regulation has been 

 
Approved with Technical Corrections 

 
by the Legislative Regulation Review Committee in accordance  

with CGS Section 4-170. 
 

 

Richard Eighme 
Administrator 

 

 
Senator Paul Doyle 

Senate Chair 

 
Representative Christie Carpino 

House Chair 
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State of Connecticut 

Office of the Secretary of the State 

 

Confirmation of Electronic Submission  

 

 
Re: Regulation of the Insurance Department concerning External Review Time 

Frames 

eRegulations System Tracking Number PR2016-059 

Legislative Regulation Review Committee Docket Number 2016-031 

 
The above-referenced regulation was electronically submitted to the Office of the 

Secretary of the State in accordance with Connecticut General Statutes Section 4-

172 on January 25, 2017. 

Said regulation is assigned Secretary of the State File Number 6236. 

The effective date of this regulation is February 3, 2017. 

 

 

 

Denise W. Merrill 

Secretary of the State 

February 3, 2017 

 

By: 

 

/s/ Kristin M. Karr 

Kristin M. Karr 

Administrative Law 

Information Systems Manager  
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