Regulations of Connecticut State Agencies

Sec. 17-134d-143. Services covered

Case management services may include the continuum of activities systematically carried
out by an individual case manager that are available to assist and enable an eligible person
to gain access to needed medical, clinical, social, educational or other services. At a
minimum, such case management services shall include the provision of one or more of the
following types of case management activities, through either direct or collateral contact,
in a calendar month:

(1) assessing the eligible person’s needs;

(2) developing a plan of services with the eligible person and others to meet those needs;

(3) linking the eligible person to the services identified in the plan of services;

(4) supporting and monitoring the eligible person in the utilization of the identified
services; and

(5) advocating on the eligible person’s behalf.
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