Regulations of Connecticut State Agencies

Sec. 18-81-41. Telephone access

Each Facility Administrator shall provide “collect call only” telephones which allow for
outgoing calls in areas specified by the Unit Administrator for inmate use. Schedules and
terms for telephone use shall be posted in telephone areas. Inmate use of “collect call only”
telephones shall be deemed a privilege and not an entitlement. Use of any telephone may
be prohibited by the Facility Administrator to meet any valid penological interest. If the
call is to an attorney, such prohibition shall be based upon a determination relating to the
maintenance of security, safety or orderly operation of the facility. The availability or use
of any telephones may be restricted or terminated at the discretion of the Commissioner or
designee.

Credit card calls, billing to a third party, call forwarding, transfers or any other method
which circumvents collect call billing shall be prohibited.

(Effective August 18, 1993)




