
Sec. 17b-262-678. Prior authorization
(a) In order to receive reimbursement from the department a provider shall comply with

all prior authorization requirements. The department in its sole discretion determines what
information is necessary in order to approve a prior authorization request. Prior authorization
does not, however, guarantee payment unless all other requirements are met.

(b) The department requires prior authorization for: 1) any item identified on the
department’s published fee schedule as requiring prior authorization; and 2) any item
requested under section 17b-262-676(a)(4) of the Regulations of Connecticut State
Agencies.

(c) A PA request, on forms and in a manner as specified by the department, shall include
documentation of medical need and shall be signed by the prescribing licensed practitioner
and the supplier. A copy of the prescription from the licensed practitioner may be attached
to the completed PA request in lieu of the actual signature of the licensed practitioner on
the PA request form. The licensed practitioner’s original prescription shall be on file with
the provider and subject to review by the department.

(d) A provider may FAX in prior authorization requests that are medically necessary to:
1) facilitate institutional discharge, or 2) avoid imminent hospitalization. Specifics that
substantiate the nature of the request need to be clearly documented. Other PA requests for
DME shall be submitted by mail.

(e) The initial authorization period for the rental of DME is determined by the
department. If the medical need continues beyond the initial authorization period, a request
for the extension of the authorization shall be submitted to the department with
documentation by a licensed practitioner that service continues to be medically necessary.
Such request and documentation shall arrive at the department prior to the start date of the
extension or prior authorization shall be denied.

(f) Providers shall include an estimated delivery date when submitting a request for prior
authorization, allowing for the department to take up to four weeks to process the request.
The department shall share such estimated date with the client so that expectations for
service delivery can be clear. Prior authorizations that do not include an estimated delivery
date shall be denied.
(Adopted effective August 22, 2000)
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