Regulations of Connecticut State Agencies

Sec. 42-181-7. Sign to be placed in motor vehicle dealership

Each motor vehicle dealer that sells motor vehicles produced by a manufacturer which
does not provide a manufacturer’s informal dispute settlement program shall post
notification of the department’s motor vehicle dispute settlement program and the method
by which a consumer may utilize it. Such notification shall be prominently posted in the
area of the dealership service department where consumers transact business. The
Commissioner shall post on the department’s website the required standard language and
formatting for such notification.
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