Regulations of Connecticut State Agencies

Sec. 16-333-9f. Subscriber complaint information

Each company shall provide each subscriber, at the time of initial subscription and
quarterly thereafter, with a summary of the procedures for resolving subscriber complaints
including notice of the subscriber’s right to appeal, to the Department, the company’s
response to the contested disposition of the complaint pursuant to section 16-333-90 of
these regulations as well as all provisions contained in sections 16-333-9/ through 16-333-
90, and for providing refund or credit for service interruptions, pursuant to subsection (a)
of section 16-333¢ of the General Statutes, and a notice indicating that, pursuant to the
General Statutes, the company is required to restore interrupted service not later than twenty-
four hours after being notified by a subscriber that service has been interrupted. Each bill
insert or letter to subscribers, other than promotional material, shall contain the company’s
telephone numbers, including any toll-free numbers or any other free calling option, and
the Department of Public Utility Control’s consumer assistance toll-free number.

(Effective June 27, 1989)




