
Sec. 20-344-18. Information to customers of deliverer and loan charges
Before any set is removed from a customer’s home to the shop for service, the customer

shall be fully informed by the technician if there is a charge for pick-up and delivery service.
If the dealer loans a set to the customer during the repair of the customer’s set, the dealer
shall fully inform the customer whether or not there is a charge for this service.
(Effective July 9, 1968)
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