Regulations of Connecticut State Agencies

Sec. 16a-41-38. Determination of eligibility and provided services

(a) All persons shall be allowed to file an application.

(b) Service provider agencies, or their designees, shall use a standard application form
for fuel assistance and weatherization services provided by the Department of Human
Resources.

(c) Service provider agencies, or their designees, shall take simultaneous applications
from persons for any energy, utility, weatherization or conservation loans, audits, assistance,
or services made available by the Commissioner and which the service provider agency
administers.

(d) Service provider agencies shall advise applicants as to the best way to maximize the
benefits potentially available to them by providing information on the maximum amount
of the assistance available and how to obtain it.

(e) Service provider agencies, or their designees, shall assist persons in completing
application forms and in locating interpreters for applicants whose primary language is not
English.

(f) Service provider agencies shall take whatever actions are necessary to insure that
elderly and disabled persons are not denied equal access to the program due to their age or
physical condition, including but not limited to home visits.

(g) Service provider agencies, and their designees, shall counsel all applicant households
as the needs of those households require and make referrals as appropriate to the individual
household.

(h) As a condition of initial and continuing eligibility, the applicant/service recipient
shall make him/herself available for personal interview at a location designated by the
service provider agency.

(i) The applicant/service recipient shall verify all factors pertaining to eligibility,
technical and financial, as required by the Commissioner. Denial or discontinuance of
assistance shall result from failure to provide verification of information deemed by the
Commissioner to be essential to the determination or redetermination of eligibility.

(j) The applicant/service recipient or his/her duly authorized representative shall have
access to his/her application file during the regular business hours of the service provider
agency with whom he/she applies.

(k) The applicant/service recipient shall have a decision rendered whether the dwelling
unit will be weatherized during the program year.

(Effective August 25, 1986)




