
Sec. 20-670-3. Client service agreements
(a) A written contract or service plan shall be provided by the agency to the client, and

a copy shall be kept by the Homemaker-Companion Agency. The agency shall not enforce
the written contract or service plan unless it is signed by both the agency and client.

(b) Written contracts or service plans shall:
(1) provide a list of the anticipated services to be provided by the agency to the client,

the term and cost of said services, a clear definition of the employee, provider and client
employment relationship, safeguards for securing personal client information, a list of
provider job categories such as “live-in” or “daily call,” and job duties;

(2) contain the homemaker-companion agency policy for the acceptance of gratuities
and gifts by the homemaker-companion agency’s employees and independent contractors
on behalf of the client; and

(3) contain a process for the client to file a complaint with the homemaker-companion
agency. A process shall be made available for individuals other than a client to file a
complaint.
(Adopted effective August 3, 2009)
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