
Sec. 17a-210-2. Administration of medication
(a) Licensed personnel shall administer medication in any residential facility operated,

licensed or funded by the department in which 16 or more persons reside except that
certified non-licensed personnel may administer medications in these residential facilities
with the prior approval of the commissioner.

(b) Licensed personnel or certified non-licensed personnel may administer medication
in any residential facility operated, licensed or funded by the department in which 15 or
fewer persons reside, or in residential facilities approved in accordance with subsection (aa)
of section 17a-210-1 of the Regulations of Connecticut State Agencies, provided that
investigational drugs shall be administered by licensed personnel.

(c) Licensed personnel or certified non-licensed personnel may administer medications
to consumers who reside in non-community-based residential facilities as necessary for
recreational activities occurring outside the residential facility in accordance with
subdivisions (1), (2), (3) and (4) of subsection (n) of this section.

(d) Licensed personnel or certified non-licensed personnel may administer medication
at any day program operated or funded by the department.

(e) Licensed personnel or trained non-licensed personnel may administer medications
to consumers receiving individual and family support services in accordance with the
procedures and requirements established in sections 17a-210-1 to 17a-210-10, inclusive, of
the Regulations of Connecticut State Agencies.

(f) Certified non-licensed personnel shall administer all medications in accordance with
the written orders of the licensed prescriber. If a licensed prescriber determines that the
training of certified non-licensed personnel is inadequate to safely administer medications
to a particular consumer, the licensed prescriber may order that such administration be
performed by licensed personnel.

(g) Trained non-licensed personnel shall administer all medications according to written
directions provided by the licensed prescriber.

(h) No over-the-counter medication may be administered by certified non-licensed
personnel or trained non-licensed personnel to a consumer unless a licensed pre-scriber has
previously approved of such administration.

(i) Prescribed medications shall only be administered to or taken by the person for whom
the prescription has been written.

(j) (1) Any residential, respite or day program in which medications are administered by
certified non-licensed personnel shall have a written policy which specifies the
administrative procedures to be followed, the registered nurse and other employees to be
notified, the local poison information center telephone number, and the physician, clinic,
emergency room or comparable medical personnel to be contacted in the event of a
medication emergency. Such policy shall include a list of employees and medical personnel
to be contacted which is up-to-date, readily available to employees and clearly indicates
who is to be contacted on a 24 hour a day, seven day a week basis.

(2) Any trained non-licensed personnel who administers medications shall be aware of
the emergency procedures and contact information appropriate to the consumer they support.

(k) Certified non-licensed personnel and trained non-licensed personnel shall administer
only oral, topical or inhalant medications; suppositories; medications given by gastrostomy
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or jejunostomy tube; or medications applied to mucous membranes. The licensed prescriber
may require that the initial administration of suppositories, inhalants or medication instilled
in the ears, nose, eyes, gastrostomy tube or jejunostomy tube be done under the direct
supervision of licensed personnel. Injectable medications may not be administered by
certified or trained non-licensed personnel except as necessary for emergency response
using premeasured, commercially prepared syringe as provided for in subsection (s) of this
section.

(l) Original orders from the licensed prescriber are required prior to the administration
of medications by certified non-licensed personnel. A prescription for medication shall be
limited to a ninety (90) day supply with one refill or a one hundred eighty (180) day supply.
The licensed prescriber shall be notified of this requirement by the employee designated
by the residential facility.

(m) The supervisor of any residential facility operated, licensed or funded by the
department shall notify the consumer’s day supports and services provider of all medications
the consumer receives including those which the consumer will take on a regular basis
during those hours the consumer receives services.

(n) 
(1) When a consumer who resides at a residential facility requires multiple doses of

medication to be administered at a location other than a residential facility, one of the
following procedures shall be utilized: (A) a licensed prescriber may order a separate
prescription in the required number of doses, and issue such prescription to the person
authorized to administer the medication, or (B) each labeled medication container from a
pharmacy stored in the residential facility for a consumer may be transported to the other
location and given to persons authorized to administer medication at the other location, or
(C) a separate, labeled medication container from a pharmacy may be kept at each location.

(2) When a consumer who receives individual or family support services requires
multiple doses of medication to be administered by trained non-licensed personnel at a
location other than the consumer’s home, the medication must be transported to the other
location in a labeled medication container from a pharmacy.

(3) When a consumer who resides at a residential facility requires a single dose of
medication to be administered at a location other than a residential facility, one of the
following procedures shall be utilized: (A) any one of the procedures specified in
subdivision (1) of this subsection; or (B) certified non-licensed personnel or licensed
personnel may place the single dose in a suitable container and ensure that it is given to
persons authorized to administer medication at the other location. The container shall be
labeled with the consumer’s name, the medication name and strength, the dosage, the route
of administration, and the scheduled time and date for administration.

(4) When a consumer who receives individual and family support services requires a
single dose of medication to be administered by trained non-licensed personnel at a location
other than the consumer’s home, the medication must be transported in a suitable container
that is labeled with the consumer’s name, the medication name and strength, the dosage,
the route of administration, and the scheduled time and date for administration.

(o) The residential facility, respite center or day program shall adopt a written policy
that specifies the procedure for reporting errors in the administration of medication made
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by certified non-licensed personnel. Such policy shall include a provision that any such
error shall be reported immediately to the supervising nurse. Such policy shall also specify
the procedures to be followed in obtaining medical treatment required as a result of such
error and the corrective procedures to be followed in the event certified non-licensed
personnel make more than three (3) errors in the administration of medication during a one
month period. Such policy shall be approved by the regional director of health services.

(p) Trained non-licensed personnel that commit an error shall report the error to the
consumer, the consumer’s family or guardian, as appropriate, and to the provider, as
appropriate. Trained non-licensed personnel that commit a serious medication error shall
report the serious medication error to the consumer’s case manager, to the consumer’s family
or guardian, as appropriate, and to the provider, as appropriate.

(q) Community training home licensees or their designees that commit an error or a
serious medication error shall report the error or serious medication error to the consumer,
the consumer’s family or guardian, as appropriate, the consumer’s health care provider and
the consumer’s nurse or the consumer’s case manager.

(r) Any error by certified non-licensed personnel shall be documented in the consumer’s
record and an incident report shall be completed by the person who discovers the error not
later than twenty-four (24) hours following the discovery of the error. If the error results in
the need for medical treatment, such fact shall be noted and managed in accordance with
the department’s critical incident reporting system. The supervising nurse or the supervising
nurse’s designee shall notify the appropriate regional director of health services. A copy of
the incident report shall be maintained in the consumer’s record.

(s) Notwithstanding any provision in sections 17a-210-1 to 17a-210-10, inclusive, of the
Regulations of Connecticut State Agencies, the use of a premeasured, commercially
prepared syringe or, other emergency medications for emergency response to allergic
reactions, with prior approval of the department, shall not be prohibited if prescribed for
the consumer by a licensed prescriber.
(Effective May 31, 1996; Amended December 3, 2009)
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