Regulations of Connecticut State Agencies

Sec. 16-333-10. Termination for non-payment

No CATV company shall disconnect service to a subscriber for non-payment of a disputed
bill during the pendency of any billing complaint, provided the subscriber shall pay current
and undisputed bill amounts during the pendency of the complaint. Any action taken under
this section shall be in accordance with the procedures contained in section 16-333-9i of
the Regulations of Connecticut State Agencies.

(Effective June 27, 1989)




