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State of Connecticut
Regulation of

Insurance Department
Concerning

Utilization Review, Grievances, and External Review

38a-591-1 of the Regulations of Connecticut State Agencies is amended to read as follows:

Sec. 38a-591-1. Utilization review company licenses

(a) No utilization review company shall conduct utilization review in this state unless it has been
licensed by the commissioner in accordance with section 38a-591j of the Connecticut General
Statutes. All requests for licensure shall be made in a manner and on a form prescribed annually by
the commissioner.

(b) Applications for licensure [will] shall not be considered complete and eligible for processing
until all required information is provided.

(c) The annual license fee shall be submitted in check form made payable to the “Treasurer – State
of Connecticut”.

(d) All licenses shall be renewed no later than [October]January 1 annually.
(e) The annual license fee [will]shall not be pro-rated if issued for a period less than a full year.
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Statement of Purpose 
The purpose of this proposed regulation is to move the utilization review licensure date from October
1 annually to January 1 annually. This will relieve some burden on the Department during this time
period, as forms and rates for health insurance products are all due during this time period, open
enrollment for the exchange begins, and the consumer report card is finalized and published. All of
this is done by the Department’s Life and Health Division, which also does the utilization review
licensure. No other laws or regulations will be affected and the change will have no cost to the state
or the Department, as all licensure fees will still be collected during the same fiscal year. As required
by Conn. Gen. Stat. § 4-168a, the Insurance Department considered the impact of the proposed
amended regulations on small business, and in doing so, determined that the preparation of a
regulatory flexibility analysis, as contemplated by this statute, was not needed. The amendments
reflect activities to be undertaken by insurance companies offering health products which are not
small businesses. 
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(1) The above-referenced regulation is proposed pursuant to the following statutory authority or 
authorities: 38a-591 i 

For technical amendment regulations proposed without a comment period, complete #2 below, then skip to #8. 

(2) As permitted by Section 4-168(h) of the Connecticut General Statutes, the agency elected to 
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regulation on eRegulations System website on «select and enter the date of posting». 

For all other non-emergency proposed regulations , complete #3 - #7 below, then complete #8) 

(3) The agency posted notice of intent with a specified comment period of not less than 30 days to 
the eRegulations System website on October 23, 2015. 

(4) (Complete QM) ~ No public hearing held or was required to be held. OR 0 One or more public 
hearings were held on: «select and enter dates» . 

(5) The agency posted notice of decision to move forward with the proposed regulation to the 
eRegulations System website on November 30, 2015. 

(6) (Complete QM) ~ No comments were received . OR 0 Comments were received and the agency 
posted the statements specified in subdivisions (2) and (3) of CGS Section 4-168(e) to the eRegulations 
System website on «select and enter date». 

(7) The final word ing of the proposed regulation was posted to the eRegulations System website on 
October 23, 2015. 

(8) Subsequent to approval for legal sufficiency by the Attorney General and approval by the 
Legislative Regulation Review Committee, the final regulation shall be effective 
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~ When posted to the eRegulations System website by the Secretary of the State . 
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